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Our Services an Authorised Representative of Honan Insurance Group Pty Ltd 
 

You have appointed Terandi Pty Ltd t/a Strata Data (We, Us, Our) (ABN20 080 960 112) as your Body Corporate Manager. 
 

We, as an Authorised Representative of Honan Insurance Group Pty Ltd ABN 67 005 372 396 (HIG), commit to act in 
accordance with the Principles of the 2022 Insurance Brokers Code of Practice (Code). HIG holds a current Australian 
Financial Services Licence (AFSL) No: 246749 and is responsible for the financial services that We provide to you. Our 
Authorised Representative No is 1285659. 

We will provide insurance services to you on the terms set out in this document and also the existing contractual 
documentation currently in place, including but not limited to any Contract of Appointment, AGM Minutes of Meetings, 
Manager Reports and/or any other relevant documentation.  

In these terms “you or your” means the person or Body Corporate that we are providing our services to.   

  
1. Our Services 
1.1 Pursuant to our appointment as a body corporate manager and Authorised Representative of HIG, We will provide 

services to the Body Corporate. We will do so with due care, skill and diligence and pursuant to your instructions. 
To do so, We will:  

1.1.1 Assist HIG with gathering information required for the purposes of arranging insurance policies on behalf of 
the Body Corporate;    

1.1.2 provide the Body Corporate, where required, with general recommendations or general advice regarding 
insurance policies and related services; 

1.1.3 receive, review and present the Body Corporate with quotations and insurance proposals sourced and 
prepared by HIG;   

1.1.4 instruct HIG, the appointed insurance broker for the Body Corporate, to arrange and bind insurance policies 
on behalf of the Body Corporate where you have authorised us to do so;  

1.1.5 once the insurance policy (inc renewal) has been bound, upload the Certificate of Currency to our client 
portal or a copy can be obtained upon request. 

1.1.6 notify HIG in relation to a claim or potential claim if an insured event occurs involving the Body Corporate. 
 

2. Approaching the market  
2.1 Unless we tell you otherwise, please note that HIG has arrangements with a limited number of insurers and 

underwriters. HIG’s recommendation will be based on the quotes received from the insurers HIG has approached. 
HIG will not seek quotes from the broader general insurance market.  
 

3. Payment Terms 
3.1 You are required to pay outstanding premiums to us and/or as set out and within the time set out on our invoice 

so that we can make timely payment of premiums to HIG.  The insurer has the right to cancel the policy if a premium 
payment is not made in accordance with the policy terms. 
 

4. Our advice to you 
4.1 When making a recommendation, We will not take into consideration your personal objectives, financial situation 

or needs. Before taking any action, you should consider whether the advice We have provided is appropriate to 
you having regard to your individual circumstances. Clients should obtain and read the relevant product disclosure 
statements before making a decision.  We are not authorised to provide you with personal advice. 

 
5. Payment and remuneration  
5.1 We will invoice you for the premium payable for the insurance cover We and HIG have arranged on your behalf, 

along with applicable levies, taxes and fees.  Where We or HIG provide you with an indication of premiums payable, 
this will be subject to insurer confirmation. HIG will remit premiums to the insurers and taxes and fees to the 
relevant authorities after receiving payment.   

5.2 We and/or HIG may earn and retain interest income on premium payments held by Us between the time We 
receive these payments from you and the time when We remit these payments to the insurers. 

5.3 Our Financial Services Guide provides detailed information on how We also receive commissions. You are entitled 
at any time to request a copy of this. 
 

6. Appointment termination 
6.1 This appointment may be cancelled by notifying us in writing or as detailed in existing contractual documentation. 
 

 


